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Abstract 
The paper discusses the resiliency of the rural communities in Malaysia with the help of the sustainability planning in 
rural tourism. It covers the rural sustainable development background, the community resiliency elements and the 
role of the local government. The methodology includes site observation and extensive literature reviews. The 
findings of the research suggest that a sustainable tourism development in rural area will contribute to an improved 
resiliency within the local community. Some strategies are needed to ensure the sustainable development or rural 
tourism and to sustain the local community resiliency.   
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1. Introduction 
Theories of community resilience have been around for several decades, and today, they are expanding 
to reflect the broader ability of communities to respond to any form of unanticipated or unpredictable 
social or environmental change. According to many studies done earlier (Calgaro et al, 2008; Landau, 
Mittal & Wieling, 2008; Tobin & Whiteford, 2002; Twigg, 2007; Walsh, 2007), community resilience 
has always been associated with disaster. The concepts of community resilience refer to the capacity of 
individual or community to cope with stress, overcome adversity or adapt positively to change. The 
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ability to bounce back from negative experiences may reflect the innate qualities of individuals or be the 
result of learning and experience. Regardless of the origin of resilience, there is evidence to suggest that it 
can be developed and enhanced to promote greater wellbeing. Resilience cannot be regarded as a quality 
that is either present or absent in a person or a group, but rather a process may vary across circumstances 
or time (Luthar, 2003). Sustainable development is one of the most cited examples of actions that make a 
community more resilient. A fundamental understanding of the aspect of community resilient in 
sustainable tourism is important. The information can be used for further testing and development of 
sustainability and resiliency indices for rural tourism communities in Malaysia.  
This proposed study aims (i) to deliberate on whether the sustainable development is possible for rural 
tourism in the country; and (ii) to discuss and interpret the factors contributing to the resiliency of rural 
tourism community. Rural tourism communities are most vulnerable to economic shock and 
environmental hazards that could disrupt livelihoods and community well-being. This is in-line with the 
Malaysia government’s Economic Transformation Program (ETP) as the finding of this research should 
assist the tourism based rural communities to raise and shield their tourism activities and income from 
unanticipated or unpredictable social or environmental change. Any effort to improve the tourism profits 
and benefits through the inclusiveness of the community is recognized as one of the National Key 
Economic Areas (NKEAs) as outlined in the Malaysian government strategic planning.  
In the current phenomenon of globalization, the understanding of resilience in the vulnerable sectors of 
social-ecological systems is extremely important. The community-based tourism sector is highly 
vulnerable not only to internal challenges such as passive community and leadership problems, but also to 
external challenges such as economic recession, rivalry from other tourism products and more. However, 
in the face of large disturbances, the aspects that deliberate resilience to rural tourism sector have not 
been studied to date. Indeed, the insufficient studies on resilience in tourism systems furnish conceptual 
perspectives on the worth of the resilience concept to understanding tourism (Farrell & Twining-Ward, 
2004) and qualitative applications of the concept to protected spans and community-based tourism (Ruiz-
Ballesteros, 2011).  
2. Literature review 
Rural tourism can be considered as a potentially good product in promoting the country as well as 
getting the community involved in the travel industry. In Malaysia, rural tourism contributes in achieving 
the Government’s agenda to build job opportunities and eliminate poverty of the communities involved. 
Other than that, it can be seen as a way to aid in generating income for the communities (Pusiran & Xiao, 
2013).  Rural tourism appeared as a potential solution to the mass tourism’s negative effects in developing 
countries. It is also one of the strategies for the community to achieve better living conditions. The main 
idea is for the community to create a project that presents a sustainable development and promote the 
relationship between local community and visitors. To develop a tourism product as such, the core 
characteristic is to incorporate hotel management, tourism management, food and beverage and 
complementary services all together. Not to forget other subsystems such as infrastructure, health, 
education and environment (Cioce, Bona & Ribeiro, 2007).  
It should be noted that community based tourism is protected and supported by various international 
organizations such as the World Tourism Organization and the aim is towards achieving a high quality 
visitor experience, conservation of natural and cultural resources, development of social and economic 
and community’s empowerment and ownership. Furthermore, the focal benefits of community tourism 
are the economic impact on communities, improvements of socioeconomic and a more sustainable 
lifestyle diversification (Manyara & Jones, 2007). According to the swap of knowledge, analysis and 
ability among members of the community, it is a useful method of executing policy coordination, 
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attaining synergies, and avoiding disagreement between different actors in tourism (Kibicho, 2008). 
According to Briedenhann and Wickens in 2004, how the whole community partakes in the development 
of an area is important to widen a tourist destination. This is because tourism planning will affect the 
whole community. For example, the awareness of tourism is based on the local community’s attitude and 
their evaluation on the environment, infrastructure and events, and the degree of involvement by the local 
community exerts a strong influence on the tourist’s experience.  
One of the most successful programs to improve rural based tourism is the homestay program 
(Ministry of Tourism and Culture, MOTAC, 2012). A significant increase of 38.4% occupancy rate had 
been recorded compared to 24.9% in 2011. From January to May 2012, the number of domestic tourists 
was 110,322 and 23,367 foreigners which make a total of 133,689 tourists who visited homestay in 
Malaysia. As compared to the previous year in the same period, a 70.7% increase can be seen where it 
was only 78,333 tourists. For the first five months of 2012, tourist receipts from homestay program 
boomed to RM 7,376,446.50 from RM 4,817,158.30 in January to May 2011. The improved spending by 
the tourists helped the rural economy a lot, and this has shown a positive impact to encourage local 
communities to get involved with rural based tourism while at the same time maintaining their traditions 
and identities.  
The concept of resilience has been used by different academic disciplines with varying definitions, all 
of which centre on the ability to contain and adapt to change, stress and shock. The term “resilience” will 
undoubtedly take on different and expanded meaning as it is used by practitioners and other disciplines.  
At the human community level, resilience is the capacity of a place (including its members and support 
systems) to maintain positive functional relationships in the presence of significant disturbances; resolve 
new issues, and rebound from adversity with strengthened and more resourceful capabilities (Folke, et al., 
2002). The concept of community resilience has become particularly salient in recent years with evidence 
of rising global temperatures and extreme weather event that have been increasingly unpredictable 
(Newman, et al., 2009). In Malaysia, community resilience may not be associated with disaster as severe 
natural disaster does not happen in the country.  
In the context of this study, community resilience may be referred as the ability of the community to 
enhance and sustain in the business. It is timely and vital for communities to begin exploring for ways to 
protect and disseminate what is valuable and essential for their survival. At the scale of a village in a rural 
tourism system, society could shift from an unstable economy to a stable economy. This can be 
established from rural or business tourism. It was also noted that natural leadership within the community 
is encouraged, with professionals taking a consultative role. Family and community members with 
diverse skills, talents, and ages can contribute in different ways to the resilience of the community. The 
elderly bring memories and lessons of coping with past adversity, and the young renew the capacity for 
play and creativity. This approach can be highly effective in generating hope and future long-term 
viability of the community.  
Sustainable development is a major conceptual framework for community and social development, and 
it typically incorporates a long term perspective on resource exploitation. General definition of 
sustainable development that is widely used for tourism-based communities is the so-called “triple-
bottom-line”, in which policies and actions attempt to balance social, economic and environmental costs 
and benefits (Hall & Lew, 2009). This is because tourism is often viewed as an economic activity first, 
although it can also be conflicted with the environmental and cultural conservation goals of community 
sustainability. Sustainable development is also one of the most common prescriptions for making a 
community more resilient (Edwards, 2009). The assumption is that a sustainable community is more 
resilient than a community that has not adopted significant sustainable development policies (Folke et al., 
2002). However, the linkage between resiliency and sustainable development remains an evolving field of 
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speculation and study. While sustainability is a major focus area in tourism research, the concept of 
community resilience has barely been addressed on the literature on tourism development. 
3. Research methodology 
The research method covers the following: (i) extensive literature reviews on the sustainable tourism 
with definition on rural tourism, community resilience and any related material to the subject matter and 
(ii) site visit to five selected homestay villages to observe the current situation and facilities available. 
Data collected was based on site visit and personal observation at five villages: (1) Homestay Pantai Suri, 
Kelantan; (2) Homestay Banghuris, Selangor; (3) Homestay Pelegong, Negeri Sembilan; (4) Homestay 
Anjung Bonda, Melaka; and (5) Homestay Tanjung Piai, Johor. The reason to justify the selection of 
these five villages is that they were chosen based on the variability of the characteristics being observed 
in order to increase the likelihood that the variances of lifestyle, culture, activities and facilities in the 
study context would be represented in the data collected (Sekaran, 2005; Patton, 1990): the five villages 
represented different region of the country whereby, each and every region has their own setting, 
specialty and offer a different experience. The limitation of this study is that it only looks at the 
determinant factors of resiliency such as the culture of the community, the relationship with the 
authorities, the flexibility of the community and the environmental condition. However, it does not take 
into consideration other factor that comprises legal aspect, regulatory and partnerships. 
4. Results and discussion 
All the data collected from the combination of rigorous literature reviews and observation was 
analyzed. The findings suggest that the sustainability of tourism development in a rural area helped to 
ensure a resilience community. The need for a holistic approach to managing the rural tourism base will 
be better understood and communicated by theorists through managers and operators by conceptualizing 
the sustainability concept of the rural tourism community. Tourism practitioners do not often realized the 
fact that contributions can be made both in direct ways and indirect ways. In fact, many of the public-
sector and other organizations that do make valuable contributions do not necessarily recognize the fact 
that they are so doing. For that reason, there is a need to set up and promote best practice among all those 
involved in rural tourism. This should have included disseminating and understanding that investment in 
rural capital should not be seen as an optional extra. It is rather a core component of successful and 
sustainable rural tourism.  
By means of quantitative secondary data, it had to be proved that rural tourism could be sustainable in 
Malaysia. According to Aruna (2013), Malaysia’s tourism industry collected in a Gross National Income 
(GNI) of RM47.2bil in 2012 and ranked as the second largest foreign exchange earner after manufactured 
goods and the seventh largest contributor to the Malaysian economy. With tourist arrivals registering at 
25.03 million in 2012, contributing RM60.6bil in tourist receipts, the industry experienced an astonishing 
growth and evolved to become one of the country’s fastest growing economic sectors (Aruna, 2013). 
Having recognised the potential of the industry as the country heads towards achieving high-income 
status by 2020, the government has mapped out a blueprint of targets for the Ministry of Tourism and 
Culture through a variety of initiatives to encourage a sustainable development for the industry.  
Furthermore, in the 2013 tourism industry factsheet provided by Performance Management & Delivery 
Unit (PEMANDU), through the Tourism National Key Economic Areas (NKEA), collaborative efforts 
between the Ministry of Tourism and Culture, other Government agencies and the private sector have 
been enhanced to help secure Malaysia’s position as a leading tourist destination. 12 Entry Point Projects 
were introduced in the NKEA to help meet the country’s targets by 2020. Some of the projects include 
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establishing Malaysia as a global biodiversity hub and developing an Eco-Nature Integrated Resort 
(PEMANDU, 2013). The locations of these two projects are usually located in rural areas because the 
countryside are normally untouched areas and off the beaten track. Malaysia must conserve, preserve and 
boost up its natural biodiversity and eco-assets as it is one of the 12 mega diverse countries (PEMANDU, 
2013). Thus, in December 2010 the Malaysia Mega Biodiversity Hub (MMBH) Interim Board was 
established to provide policy direction and decisions aimed at improving the standards of excellence in 
the management and preservation of key ecotourism sites. Apart from that, the Board also identifies and 
monitors eco sites, to ensure the sustainability of ecotourism growth and activities. According to 
PEMANDU (2013), MMBH identified and upgraded three sites: The Royal Belum State Park, UNESCO 
World Heritage Area Gunung Mulu National Park, and Pulau Tioman Marine Park in 2011. These places 
before was undiscovered and it is located in the rural areas.  
The analysis as well arrived at a several vital factors that contribute to the community resiliency 
specifically in rural tourism community. Individual communities, regardless of ethnic status, differ highly 
in how they experience community strengths, setbacks, and the perceived severity of risk. There is no 
collective list of key, effective protective and recovery factors, but a review of recent research in the 
tourism and enterprise survival literature recognizes regular and prominent attributes among resilient, 
dynamic communities. These factors include: (i) lifestyle and culture values of rural tourism operators 
and family members that motivate their participation in the tourism industry; (ii) the relationship with 
authorities; (iii) the flexibility of the community; and (iv) the environmental condition. 
First, it is not a matter of genetics for someone to have the feeling of distinctiveness or the sense of 
belonging to a land or lifestyle, but a matter of culture, of something apprehended or learn. According to 
Rogers and Rosenberg (1981), who thinks that men and women, collectively or individually, do belong to 
a single social reality endorsed by culture from their inner selves and beings. For that reason, lifestyles 
and behavior of each Malaysian are conditioned by culture. Culture does not develop itself unless it is 
deepened with the means of social contact and identity is the purified brew resulting from being aware of 
differences. Inter-cultural exchanges build up the culture. The identity of Malaysian working in the 
tourism industry will be enriched and dignified. As long as they are working in the environment where 
there is always an exchange of cultural values between the tourists and the people. Differences only 
appear when there is a cultural exchange with others if human beings are primarily ‘differentiating 
entities’. According to the same authors, personal and identity differences make each self-governing 
region or area a ‘differentiated entity’. With reference to others, it would create a differentiating element 
when Malaysians feel the country is their own. For example, the Visit Malaysia Year 2014 theme which 
is, “Celebrating 1Malaysia, Truly Asia, VMY 2014 – We are The Host”. The theme itself inform of pride 
that Malaysian people feel being Malaysian, which allows them to face the tourism market with great 
pride of their own identity and their way of doing things, which reinforces their own lifestyle and 
character.  
Second, through observation, the rural community has established a good relationship with the 
authorities. The government supports the development and growth of rural tourism program by granting 
specific funds through the Ministry of Tourism and Culture (MOTAC). The Malaysian Government’s 
increased focus on the development of Homestay is significant because it is regarded as a potentially 
good product in promoting the country as well as getting the community involved in the tourism industry 
through rural tourism. By taking advantage of the existing natural resources, cultural and heritage assets 
within the community, communities have been able to develop the tourism product without spending so 
much on changing the existing infrastructure. Not only is Homestay seen as a way to help generate 
income for the community, it also assists in fulfilling the Government’s agenda to eradicate poverty and 
create job opportunities for the communities involved. 
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Third, community resiliency depends on the community’s flexibility or the ability to rebound and 
reorganize in the event of challenges while maintaining a sense of continuity. Mutuality is best achieved 
when community members possess a clear sense of themselves, both within and outside the context of 
community. In other words, members identify a connection with the community as well as differentiation 
from the community. Community members tend to prefer stable and orderly patterns, yet function best 
when a balance is achieved between moderate amounts of structure and flexibility. A moderately 
structured relationship has a democratic, egalitarian leadership, with negotiations from all members. It is 
common for most community members to resist change or loss, yet resilient communities do not view the 
change with helplessness; rather, roles are reorganized and changes are viewed optimistically as venues to 
build a new equilibrium. Rigid community, on the other hand, tends to operate at the extremes of being 
either overly inflexible or chaotically unstructured. Members of disengaged community tend to drift off 
on their own and are unable to find mutual support from the community associate. 
Finally, rural tourism players are aware that the focal element for success of rural tourism is 
environment. Everyone is conscious everywhere that one must be considerate and watchful with 
environment. Just like keeping authenticity and diversity, preserving the nature must be as original as 
possible. Resilience adds a distinct and timely perspective to the sustainable development approach. It 
focuses on current vulnerabilities and immediate threats to acceptable norms of social and environmental 
well-being. This approach is particularly needed today because of the uncertain impacts of global climate 
change as cited above, and rapidly increasing global population growth that is leading to unprecedented 
demands on natural resources (Llanos, 2011).  As a result, the likelihood of both catastrophic natural 
events and social and economic transformations will only increase in coming decades. Planning models 
that strategically take these considerations into account are needed today more than ever before. Areas 
that could benefit from this research includes professional in the fields of tourism development, tourism 
planning, community planning, community development, infrastructure planning, economic development, 
public policy, social welfare policy, and emergency services planning. 
 
5. Conclusion and implications 
Therefore, it is not surprising if more rural areas can be discovered and developed according to the 
industry’s standards. The way the industry moved forward can be characterized through economic 
diversification and niche tourism activities. With the theme “Celebrating 1Malaysia, Truly Asia, VMY 
2014 – We are The Host”, the Prime Minister launched Visit Malaysia Year 2014 in January 2013 to 
maximize the potential of the country’s tourism industry (Aruna, 2013). The author stated, during the 
period, Malaysia aims to achieve 28 million in tourist arrivals and RM76bil in tourism receipts. Thus, to 
ensure the highest standards of services at all times, doubled the effort from all parties is needed. The role 
of every Malaysian is crucial towards ensuring the success of the Visit Malaysia Year 2014. 
This research finding as well contributes to expand the existing literature on sustainable rural tourism, 
in the line of the communities’ resiliency. The findings can be used as key explanations apart from adding 
to the existing literature in the field of sustainability and to be view in various aspects, including 
economy, environment, socio-cultural, and/or pride of being Malaysian. Future research should work into 
an establishment of a comprehensive model for sustainable development in rural tourism that comprise of 
local community resiliency elements.  It should add to a new approach to rural tourism planning 
incorporating traditional sustainability concepts, as well as contribute to a more recent work in resiliency. 
This new resilient sustainable tourism approach should prove more effective for communities that are 
particularly sensitive to global environmental and economic changes, such as rural tourism-based 
communities that are located in coastal and alpine regions of the world. If tourism is to persist making a 
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positive contribution to sustainable rural development, it is vital to have a better understanding of this 
dependence. The value of the tourism experience is bound to decline if the tourism industry and its 
stakeholders disregard this resource base, and in turn so will the rural tourism industry itself.  
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